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Our Mission
To prevent pain and alleviate suffering by providing free
quality healthcare to those in need.

Our Core Values
Compassion

We dedicate our lives to true transformation in our community
and world. It is only with compassion and cooperation that we can
succeed.

Respect

Valuing and respecting those we serve helps empower and equip
them to improve their lives and the lives of others.

Integrity

We maintain high standards by only enlisting volunteers who
deliver exceptional service. We strictly utilize entrusted resources to
prevent pain and alleviate suffering.

We meet lots of different people of all ages and from all walks of life at our RAM clinics. Even though
a lot of the medical, dental and vision services our volunteers provide for patients are the same, each
of their life stories are very special and unique. Our Portraits of Health feature tells you the stories of
these special patients and how your act of supporting RAM is a true act of compassion for someone
who needs a helping hand. Their stories represent something bigger than a positive change of health a positive change of life.
Kasandra came to the clinic in Pharr, TX with her mom to receive
free eye exams and glasses. Kasandra said she needed new
glasses because hers didn’t work anymore.
Kasandra received her glasses in the mail, just in time for school
to start back!

Joann and her family have attended multiple free RAM clinics
in the past three years. This time, Joanne and her daughter
traveled from Arkansas to receive a new pair of glasses. “We’re
a RAM family,” said Joann. Both Joann and her daughter left with
new glasses and smiles on their faces.

Nelson attended the Memphis, TN clinic this year to receive free,
high-quality dental and vision care. Nelson left the clinic with a
new smile and pair of glasses.
“RAM was a big help to me!” states Nelson. “If I could give the
camera a high-five I would!”
MaKendra hasn’t visited the dentist in years. She and her husband
live in Cocke County, TN and have not been able to afford dental
services. MaKendra, her husband, her 3-year-old, and her Chihuahua, Molly, visited a RAM clinic this year. Molly received free spay/
neuter services and MaKendra and her family visited the dentist
and received fillings. “RAM has helped us a lot,” she told staff.
Without RAM, all of MaKendra’s family may have been without
dental services for several more years.
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Revenue & Support
Contributions

2017

2016 *Audited

Unrestrcted

$2,570,303

$2,632,896

Restricted

$1,265,868

$723,039

InKind

$2,769,306

$2,307,593

$2,012

$140,637

$6,607,489

$5,804,165

Other		
Total:

Financial Report
RAM Assets

38.90%

Unrestricted

Assets 		
Total Current Assets

2017
$6,650,655

2016 *Audited
$5,885,208

Total Long-term Assets

$5,443,700

$6,031,857

$12,094,356

$11,917,065

Total Assets
0.03%

2017

19.16%

Restricted

Other

Liabilities & Net Assets
Liabilities		

$171,628

$119,137

$10,812,355

$10,222,293

Net Assets- Restricted

$1,025,301

$1,575,635

Change in Net Assets

$85,071

$0

$12,094,356

$11,917,065

Net Assets- Unrestricted
41.91%
InKind

Total

Expenses
Program Services

2017

2016*Audited

$5,628,618

$4,552,735

Finance & Administration

$481,628

$442,948

Development

$409,432

$301,998

$6,519,678

$5,297,681

Total Expenses:

8%

Admin

86%

Program

6%

2017

Development

RAM’s Cost Per Person Served
$90
Value of Care Provided Per Person
$322

2017 YEAR IN REVIEW
4,108
Children Served
37,709
Adults Served
367
Pets Served
17,126
Volunteers
$13,573,420
Value of Free Care Provided
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Hurricane Maria struck the island of Puerto Rico with devastating winds in excess of 150
mph on September 20th. The storm brutalized the island for 30 hours with a fury not seen
in a hundred years. RAM teams had already been involved in the relief of destruction
caused by Hurricanes Irma and Harvey in the US Mainland and the Caribbean. Now our
attention had to focus on our American friends in Puerto Rico. A RAM reconnaissance team
flew into Aguadilla on the north western shore of the island following our delivery of over
63,000 pounds of relief supplies flown in courtesy of FedEx. Plans were made to assess the
hardest hit areas. RAM provided extensive medical, dental, vision and veterinary care in five
locations from December 1 - December 22, serving more than 2,300 people in need.

RAM meets with community leaders to determine
areas where there is the greatest need.

Dedicated volunteers traveled to Puerto Rico to
provide free dental, vision, and medical care.

Dental professionals offered free cleanings, fillings,
and extractions during the 5 clinics.

With the help from vision professionals, hundreds of
free glasses are being mailed to patients.
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Board of Directors

Stan Brock

Founder and President

John E. Myers

Chris Sawyer, MD

Paul Wittke, MD

Vicki Weiss, OD, FVAO

Vice President

Vision Director

Robert Denovo, DVM

Medical Director

Board Member/ RAM of
Virginia President

Wayne Hughes

Board Member

Board Member/ RAM Pilot

Jim McFarland

Mark Scheuer

Board Member

Board Member

John Osborn, DDS
Secretary/ Treasurer/
Dental Director

Janet Southerland,
DDS, MPH, PhD
Board Member

Lt. Col. Dick Stoops
Board Member

Doug Beeler
Board Member

Senior Staff Members

Jeff Eastman

Chief Executive Officer

Chris Hall

Chief Operations Officer

Don Mackay

Chief Financial Officer
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